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EVIDENT HIGHEST RANKED EHR VENDOR FOR 7TH CONSECUTIVE YEAR
MOBILE, Ala. (February 14, 2017) – Evident, LLC, a wholly owned subsidiary of CPSI (NASDAQ: CPSI) and
a leading provider of electronic health record (EHR) systems and services, today announced that it has
been recognized as the top-ranked inpatient EHR vendor for hospitals under 100 beds by Black Book
Rankings. This is the 7th consecutive year the Company has been recognized as the top EHR vendor for
client satisfaction in small, rural and critical access hospitals under 100 beds.
“We are very proud that Evident has once again been recognized as the top EHR vendor for hospitals
under 100 beds,” said Boyd Douglas, president and chief executive officer of CPSI. “As a member of the
CPSI family of companies, our long-term goal is to improve the health and vitality of the communities we
serve. With nearly 40 years of partnering with rural and community hospitals, we recognize the unique
challenges they face. Customer experience is central to our business, and we continue to look for ways
to enhance the experience our clients have with Evident.”
The survey, which took place from August 1, 2016 to January 20, 2017, utilized nearly 1,500 validated
responses to 18 performance areas of operational excellence to rank EHR providers in the small hospitals
under 100 Beds category and more than 18,000 validated responses through all categories. To ensure
statistical confidence, Black Book Rankings require that top-10-ranked EHR providers must have a
minimum of 10 unique clients represented.
“The independent and objective market research conducted by Black Book Rankings is a valuable factor
in helping us understand where we are exceeding client expectations and where we may need to improve
our services and support,” Douglas said.
Evident also ranked highly in hospitalists (4th), ancillary department usability (5th), registered nurses
usability (5th), and community hospitals (6th) in the 2017 Black Book Rankings.
About Evident, LLC
Evident is a leading provider of patient centered and community focused electronic health record systems
for more than 650 community hospitals and their 12,000 providers. The Company is dedicated to meeting
the ever-changing needs of health IT, while optimizing the quality of care for communities in the United
States and Canada. Thrive, Evident’s health information solution, is a complete information and patient
care system from business office to bedside combined with comprehensive implementation and training
services. Thrive offers a seamless user experience and advanced workflows that make it an integral part
of delivering quality patient care. LikeMind, the Company’s unique collaborative support model for Thrive,
delivers proactive service from its staff of healthcare and business professionals who understand the
challenges its customers face and share their dedication to quality healthcare. For more information, visit
www.evident.com.

-MORE-

Evident Highest Ranked EHR Vendor for 7th Consecutive Year
Page 2
February 14, 2017
About CPSI
CPSI is a leading provider of healthcare solutions and services for community hospitals plus other
healthcare systems and post-acute care facilities. Founded in 1979, CPSI is the parent of four
companies – Evident, LLC, TruBridge, LLC, Healthland Inc., and American HealthTech, Inc. Our combined
companies are focused on helping improve the health of the communities we serve, connecting
communities for a better patient care experience, and improving the financial operations of our
customers. Evident provides comprehensive EHR solutions and services for community hospitals.
TruBridge focuses on providing business, consulting, and managed IT services along with our revenue cycle
management (RCM) product, Rycan, providing RCM workflow and automation software to hospitals,
other healthcare systems, and skilled nursing organizations. Healthland provides integrated technology
solutions and services to small rural and critical access hospitals. American HealthTech is one of the
nation’s largest providers of financial and clinical technology solutions and services for post-acute care
facilities. For more information, visit www.cpsi.com, www.evident.com, www.trubridge.com,
www.healthland.com, www.healthtech.net or www.rycan.com.
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